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Why IT/ITES Industry 
Needs Employee Training
Today’s hypercompetitive market has increased the price tag of IT skills, 
heightening the need for employee training. 37% of organizations report 
that upskilling is the best way to close the talent gaps.

Training keeps the 
workforce updated with 
the latest technologies, 
tools & practices.

Rapid Tech
Advancements

Training existing 
workforce is efficient 
than hiring new 
employees for tech skills.

Upskilling Instead
of New Hiring

Workforce must comply 
with the data privacy 
laws & industry-specific 
standards.

Compliance &
Regulations

Standardized training 
brings the dispersed 
workforce on the same 
page. 

Learning
Standardization

Well-trained employees 
can provide a significant 
competitive advantage. 

Future
Readiness


